Norton SystemWorks

Norton SystemWorks is made by Symantec (www.symantec.com). It comes in two flavors:
SystemWorks 2000 (http://www.symantec.com/sabu/sysworks/basic/) and SystemWorks
2002 Pro (http://www.symantec.com/sabu/sysworks/pro/).

Features comparison:

Norton SystemWorks 2002 Norton SystemWorks 2002 Pro
- Norton AntiVirus protects your PC - Norton AntiVirus protects your PC
from virus threats. from virus threats.
- Norton Utilities optimizes PC - Norton Utilities optimizes PC
performance and solves problems. performance and solves problems.
- Norton CleanSweep cleans out - Norton CleanSweep cleans out
Internet clutter. Internet clutter.
- GoBack, by Roxio, provides quick and - GoBack, by Roxio, provides quick and
easy system recovery. easy system recovery.
- Norton Ghost clones and upgrades
your system easily.
- WinFax Basic sends and receives
professional-looking faxes
List price: $69.95 List price: $99.95
Street price: $38.00 Street price: $13.95, $62.00

Norton AntiVirus
e Repairs many virus infections automatically, in the background.
e Script Blocking detects script-based threats even before new virus definitions are
created for them.
e Automatically scans both incoming and outgoing email messages to find and eliminate
viruses before they can cause damage.
o Keeps itself updated automatically whenever you connect to the Internet.

Norton Utilities
e Finds and fixes Windows problems, including software errors and hardware
configuration conflicts.
e Optimizes (defrags) file storage for faster hard drive performance.
e Detects and repairs hard drive problems.

Norton CleanSweep

e Removes unneeded files left over from Internet sessions.
e Fast and Safe Cleanup can be run from CD to save hard disk space.
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Norton SystemWorks

GoBack Personal Edition by Roxio
e Restores your system to a previous working state from system crashes, failed software
installations, and other serious PC problems.
¢ Reduces downtime and data loss.

Norton Ghost
e Clones one hard drive to another.
e Creates backup disk images for emergencies.
e Restores imaged files quickly and easily.

WinFax Basic Edition

e Makes it easy to send, receive, and organize faxes.

e Turns faxes into self-viewing email attachments for recipients who don't have fax
machines or fax software. (Requires a free viewer downloadable from the Symantec
Web site.)

e Blocks junk faxes.

e “Print” to WinFax from any application. Thus any file on your computer can be faxed to
someone.

Free fax number for incoming faxes. The fax is sent to your email. A free viewer enables
you to view and print the fax. http://www.efax.com/signup/free/page1.asp

Efax can be used for incoming faxes and WinFax can be used for outgoing faxes. A
telephone faxmodem (most modems in the past several years are faxmodems) and a
telephone connection to the computer are needed.

Review of Norton SystemWorks 2002:
http://www.zdnet.com/supercenter/stories/review/0,12070,376301,00.html

Review of McAfee Utilities 4.0:
http://www.zdnet.com/supercenter/stories/review/0,12070,470187,00.html

Review of Norton AntiVirus 2002:
http://www.zdnet.com/supercenter/stories/overview/0,12069,533690,00.html

Review of McAfee VirusScan 6.0:
http://www.zdnet.com/supercenter/stories/overview/0,12069,535069,00.html

Review of Norton Internet Security 2002:
http://www.zdnet.com/supercenter/stories/overview/0,12069,534950,00.html
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Norton Internet Security (separate product from Norton SystemWorks)
http://www.symantec.com/sabu/nis/nis_pe/features.html

Key Features

Complete integration of powerful components gives you comprehensive protection
against Internet threats.

o 24-hour protection provides for dial-up, DSL, and cable modem users.

o Ad blocking keeps banner ads and other Web clutter off your screen.

o Automatic Internet updates protect your computer against new Internet threats.

Norton AntiVirus™

Automatic removal of many viruses lets you work without interruption. (One year free)
Script Blocking stops script-based threats such as the "l Love You" and "Anna
Kournikova" viruses.

Scans and cleans incoming and outgoing email messages.

Integration with Windows® Explorer lets you easily access many common Norton
AntiVirus functions.

Norton™ Personal Firewall

Intrusion protection, a full-strength firewall, and application control combine to protect
you and your PC from online threats.

Intrusion Protection with AutoBlock automatically blocks systems from trying to probe
your PC's ports.

Internet Access Control automatically determines which applications can safely access
the Internet.

Home Network Wizard automatically detects home networks for easy setup.

Norton™ Privacy Control

Protects personal information from being sent to unsecured Web sites.
Instant messaging filter blocks confidential information from being sent through MSN®
Messenger, Windows® Messenger, or AOL® Instant Messenger.

Norton Parental Control

Provides a customizable list of potentially unacceptable Web sites.

Parental Control Wizard makes it easy to set up access privileges for each member of
your household.

Norton Parental Control automatically recognizes and uses Windows Accounts
profiles.

List price: $69.95
Street price: $30.00, $58.95
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